March 5, 2001 


Mr. Clifford J. Suen ^ X ,V 

NEIMAN MARCUS v /|U' 

2700 Renaissance Tower \n 
1201 Eho Street 0 
Dallas, TX 75270 

Dear Cliff, 

s^agt TzZ mSXSSS: *™*"« our development and presentation 

Mages, it sure fteips us focus when we know exactly what our client's require. 

Here are some points of discussion as we move forward: 
Refine Showcase Desig n 
Neiman Marcus 

b) Could you supply all possible island configurations (or average) used by Fine Jewelry 
Designer and Watch? It will help us determine the optimum width(s) of L XSrt 

c) Please supply contact information for the glass frame (Stylemaric??). S *° WCase(s) - 

DisplayWorlcs 

b) We are reviewing every component to maximize efficiency, durability and anv 
improvements that we can make to the prototype model > * 

c) We are considering ways to maximize your shelf size. 

C) ^ZX^Z::^ ^ - - detennine the 

f) «^MnflDnwh«iyo«w<.iildlike os t () pi (: i [MJ p lheproU)OT)e We would like m 


6469 oak Canyon KjA*^ •/> 

Irvine. CA 92618-5202 Ij 5 ^ 

»* 9 "4.0401 . /W^ 

8*9. SS4. 0 4 0 0 ^ 
www.dUplayworks com ^* 


Schedule 

• Neiman Marcus to supply showcase revision requests 

• DisplayWorks to modify design 

• DisplayWorks to build four (4) showcases with modified design for Neiman 
Marcus (downtown Texas). 

• Neiman Marcus to develop production schedule (delivery date, number of units, 
department, store location, etc.). 1 

Please feel free to call me with any questions or if I can be of assistance to you in anyway. It is 
truly a pleasure working with you and I look forward to the future. 

Sincere* 


64B9 Oak Canyon 
Irvint, CA 92618-3202 
fax 949.654.04O1 
949.6S4.0400 
www.dlsplayworkt.com 


NcimanMorcufl 

1201 Elm Sftad 

2600 Ronol&sancs Tower 

Oallaa, Taxes 75270-2 IM 

March 19,2001 


Mr. Tom Casey 
DisplayWorks 
6489 Oak Canyon 
Irvine, CA 92618-5202 

RK: NE1MAN MARCUS 

MECHANICALLY LOWERING SHOWCASE PROTOTYPE 

Dear Tom; 

We at Nchnan Marcus extend to you our sincere thqpks for an excellent presentation of die 
prototype* All in attendance were impr&sed with the quality of the case and its features. We look 
forward to the fine-tuning stage of its development 

In response to your letter of March 5, 2001 , 1 will follow the same format as your letter: 
Neiman Marcus 

a) I wU) be coordinating the information from our group over the next few weeks. 

b) We have no standard island configurations. Each is designed for die space allocated 
Therefore, it's best to stay with individual cases in lieu of islands. 

c) Larry Johnson of Stylemark should have made contact with you by now. 

Display Works 

a - d) Looking forward to your findings. 

c) This will have to be on a project by project basis as indicated in NM b) above, 
t) Prototype was picked iq> Wednesday, March 14, 2001. 

Schedules 

• Hope to get back to you by early April. 

• No comment. 

• Need to confirm building of these four (4) cases. 

• Should have a good idea by early ApriL 

Again, thanks for your superb presentation. We look forward to finalizing the development with 
you. 


Sent via fax 949. 654. 0401 
Original via US Matt 



CfifTor » J. spn 
VicePresiddht 
Properties and Project Management 



SHEPHERD ENTERPRISES 

3335 E. MIRALOMA AVE, #141 
ANAHEIM, CA 92806 
(714)572-3411 
FAX (714) 572-2924 


BILL TO 


DISPLAY WORKS 
6489 OAK CANYON 
IRVINE, CA. 92618 - 5202 


Invoice 


DATE 

INVOICE* "1 


583 


0 




P.O. NO. 

TERMS 

PROJECT 


# Verb Jim S 

Due on receipt 



DESCRIPTION 


Prototype Display Case, 4-12-01 Change to new cover, Refit cables, switches, switch 
striker, tracks, cover drives, & pulleys. / Design on paper, to put cover on the bottom of 
the case, relocate lifts, & to be sure everything must fit & clear. / Design all new lift 
system, put the cover on the bottom of the case, add new cover guides & cables, 
remove toe kick, new pulley location & new pulleys, relocate motors, remove drive 
chain, fit with driveshafts, New measurement I -7/8" on each inner ends of case top, 
6-14-01 Total, 360 Hrs. Total Hm. charged 
Materials. 


This Invoice was renegotiated by Jim S- and Brad S. to $; to be 

covered by Recapture fees 
on the first 50 units. @ : unit. 

Mice/Displayworks has informed me that they will not be ordering anymore Cases in 
the future. So the $ has been paid to date./ the balance due is J 


fell 

V> Iff**' " 


Thank you for your business. 


RATE 



AMOUNT 


Total 


SHEPHERD ENTERPRISES 

3335 E. MIRALOMA AVE, #141 
ANAHEIM, CA 92806 
(714) 572-3411 
FAX (714) 572-2924 


BILL TO 


DISPLAY WORKS 
6489 OAK CANYON 
IRVINE, CA 92618 - 5202 


Invoice 


DATE 

INVOICE* 

\mm\ 

603 


QUANTITY 


► 24 

22 



P.O. NO. 

TERMS 

PROJECT 

# 

Due on receipt 



DESCRIPTION 


Oct. 3lst toNovJrd. Travel Time Northpark Texas, Insulation, 39 Hrs.~$ 2,535. 
Nov. 13th. to Nov. J 5th. Travel Time Northpark Texas, Repair lea. 5' Comer Case. 
(Corner Cover Motor grounded out, & Cover broken). Reason for problem - Screw 
caught between floor A cover jamming cover from operating properly.- Replace 
Cover Motor, & Replace Cover. 

lea. 5* Straight (Cover has no tension), Reason for problem « Not enough tension on 
spring when assembled.- Remove Cover from center spool & put two turns on spool, 
then reattach with new rivets. 


/S 


If 



Thank you for your business. 


RATE 


65.00 
65,00 


AMOUNT 


1,560.00 
1,430.00 


Total 


$2,990.00 


